Cancellation policy

Up to 91 days before trip full refund or credit available
90 days to 60 days before hire 10% of hire cost cancellation fee.
59 days to 31 days before hire 30% of hire cost cancellation fee.

30 days to 0 days before hire 100% of hire cost cancellation fee.

Booking changes

Cancellation fees/terms refer to original booking dates.

Date changes are at the discretion of Allstar Campers, if approved these costs will be charged.
Costs to change dates — same days or extra days

Up to 91 days before hire — no extra cost (if dates available)

90 days to 60 days before hire — no extra cost (if dates available)

59 days to 31 days before hire — no extra cost (if dates available)

30 days to 0 days before hire — no extra cost (if dates available)

Costs to change dates — less days (hires are subject to minimum days)
Up to 91 days before hire — no extra cost

90 days to 60 days before hire — 10% of the hire cost of days cancelled.
59 days to 31 days before hire — 30% of the hire cost of days cancelled.
30 days to 0 days before hire — 100% of the hire cost of days cancelled.
Minimum hire one way Perth/Broome or Broome/Perth — 15 days.
Minimum hire one way Broome/Darwin or Darwin/Broome — 15 days.

Minimum hire one way Perth/Darwin or Darwin/Perth — 25 days.



